
   
 

Accessing Behaviour 
Support  

Request for training, 
group work or a general 
consultation for whole 

school concerns 

The request will be 
discussed with the team 
and allocated to the most 

appropriate worker  

 
  

 

  

 

   

  

Evaluations and general 
feedback will be requested 

and reports produced 

Pupil referral form 
submitted  

Outcome of the 
consultation meeting may 
include an observation of 

the pupil, advice and 
guidance for staff and 

direct work with the pupil 

Support will continue 
through visits/phone 
calls/emails and other 

meetings  

The worker will contact the 
school to discuss the  

referral and offer a 
consultation meeting  

The referral will be 
discussed with the team 
and allocated to the most 

appropriate worker  

A consultation meeting 
will be offered where 
actions will be agreed  

The support will 
continue until the pupil’s 
behaviour is no longer a 

concern  

Schools can re-refer if a 
pupil’s behaviour 

becomes a concern 
again  



   
 

If you require further clarification regarding the above or general behaviour support 
advice, please contact us.  

Tel: 01344 345250 

Contacts:  

Ruari Hignell, Behaviour Support Team Leader  

 ruari.hignell@bracknell-forest.gov.uk 

Ruth Brown, Behaviour Support Teacher  

ruth.brown@bracknell-forest.gov.uk 

Fiona Marshall, Behaviour Support Teacher 

 fiona.marshall@bracknell-forest.gov.uk 

Viya Berridge, Team Administrator  

viya.berridge@bracknell-forest.gov.uk  
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